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Message
from our CEO

I would like to welcome you to the first annual report on Spending and
Money Habits of Gen Z in the UAE. I am the Co-Founder and CEO of Cashee
– a teen banking and financial education platform that offers a prepaid Visa
card for youth between 13-21 years in the UAE.
Our vision at Cashee is to re-invent the way teens and families are
managing money in the MENA region - to empower the youth by educating
and enabling them to manage their own money.
As we set out to create a unique and much required digital-banking
proposition for teens in the UAE, we realized that we were sorely lacking
any kind of data to back our assumptions of what it is that teens needed
when it comes to managing money and what parents needed help with
when it comes to teaching their children about money. So, with the research conducted with over
250 families in the UAE, we took a deep dive to understand the motivations, frustrations, best
practices and habits of UAE-based Gen Z and their parents. What we found out confirmed our
assumptions and surprised us in other instances.
What is clear is that something needs to change. We have been going through the same cycle
of ignoring financial literacy and education at home and at school for generations and unless
something is done, this cycle will continue, and we will continue to raise youth who don’t really
learn about money management until they’re well into their thirties or forties.
I would also like to thank Visa for understanding the importance of our mission at Cashee and
partnering with us on this report.

Let’s act now and do better for our future generations.
Their potential is tremendous and managing money
is an important life skill that needs to be understood
better at a younger age.
Smeetha Ghosh
CEO and Co-Founder
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In 2021, an extensive research was
conducted by Cashee in the UAE with
over 250 parents. This report addresses
and highlights data on teen spending
and other behaviors related to youth
money management in the UAE.
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Meet
Generation Z

Over the last two years or so, businesses and policy
makers alike have moved on from their laser focus with
Millennials. There is a new class in town – Generation Z.

Generation Z is the newest
‘generation’ of note, born

Smartphone penetration rate (%) by 2025
This technical adoption and smartphone reliance
is particularly high in the UAE which has one of the
highest smartphone penetration rates globally and,
thanks to the strong governmental support, an
incredible digital infrastructure to boot.

between 1997 and 2012
and currently aged between
9 and 24 years old.
Considered to be the first ‘digital natives’, Generation Z
has lived amidst the height of a technology boom and,
as a result, are born to adapt quickly to new technology
and technological trends. Many of us can remember
the launch of the iPhone in 2007, when the oldest Gen
Zers were just 10 years old. By the time they were in their
teens, the primary means they ever connected to the

70%

UAE
UK
US

80%

90%

100%

98%
94%
87%

web with is through their smartphone devices.

Source: Statistica.com
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A Focused and
Influential Audience

It is becoming clear that this Generation has a strong and
increasing influence on people of all ages and incomes,
as well as on the way those people consume and relate
to brands.
For the purposes of this report, we are focusing on

teens (13 years
to 19 years)

teen spending

money
management
in the UAE

Teens as a % of the population.

There are currently
UAE

approximately

615k
teens in the UAE

which makes up

6%
of the total
population

Source: World Population Review
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Where and how much
are teens spending?

From a spending perspective, what is clear from our research is that
teenagers are relying on cash given by parents (as either allowances
or on an ad hoc basis) or linked with their parent’s payment cards.

There are currently very limited banking
and financial options for teens in the UAE.
The good news - this is rapidly evolving.
Teen spending data is difficult to assess. However, based on our market
research and hundreds of interviews conducted with parents in the UAE,
we developed two types of teen personas and their discretionary
spending power.

13 - 15

300 AED/ month

years old

3,600 AED/ annum

16 - 19

735 AED/ month

years old

8,820 AED/ annum
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Where are teens
spending money?

Monthly discretionary spend for teens
in the UAE (AED)

Teenagers in the UAE love

Based on the current age breakdown of the teen

the shopping malls and rarely

population in the UAE, this puts the average
discretionary spend at

to spend their free time at
come home without having
enjoyed a movie or made a

560

6,720

per month

per annum

significant purchase.

AED

AED

Annual discretionary spend (billion AED)
Based on an average annual discretionary spend of

Monthly discretionary spends
comparison
Based on our research, this average spend in the
UAE is less than what we see in the US and the UK.

6,720 AED, this puts the total teen spending power at
4.1 bn AED per year.

2021

4.13

2022
560

AED

658

AED

UAE

US

1,073
AED

UK

Sources:

2023
2024
2025

US spends: Lexington Law

4.33
4.54
4.75
4.98

UK spends: BBC UK

However, for reasons outlined below, the expectation is
that this average spend will increase over the next five
years and should quickly reach the levels we see in the
US. If this is achieved, the annual spend will be close to
exceeding 5 bn AED per year in 2025.
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What’s driving
teen spending?

There is no surprise why this
market segment is so attractive
for businesses and one that has
been largely unobtainable.
We have identified a number of drivers that will
contribute to this increase over the next five years and
our expectation is that the average will grow towards the
current average in the US.

The key drivers that may lead to increasing teen spending in the UAE over the
next 5 years:

Introduction of part
time employment
options

The emergence of new
teen -focused financial
products and services

Move to cashless society
and the resulting need
to give teens digital
payment options

Increased financial literacy
and increasing desire of
parents to empower and
educate their kids about
money management

Most notably, the UAE has recently

The decision will be hugely significant and is

announced a new employment visa

time and temporary work within the UAE.

expected to create a greater culture of part-

that will allow teenagers 15 years
and older to obtain a part-time job
and get a taste of the workplace
without interrupting their studies.
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2022 is definitely set to be the
biggest game changing year
for teens in the UAE and how
they manage their own money.
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Benefits

According to the OECD,

It’s great to see that teaching financial literacy to

financial literacy is a core life

Government of the UAE. As an example, the Authority

skill required for participating
in modern society.

the youth in the UAE is high on the agenda of the
of Social Contribution – Ma’an has rolled out financial
literacy programs that aims to educate Emiratis about
smart money management which will ultimately
contribute to the country’s long-term economic growth.

Our youth are growing up in an increasingly complex
world. A world where they need the ability to take
charge of their own financial future.

What are the benefits of teaching
financial literacy to the youth?
There are a lot of benefits we get from being
financially literate.
It helps our youth understand
the value of money. When we
understand the value of money,
we are able to handle our finances
in a better way.
Financial literacy keeps us from
being debt slaves. In simple terms, it
means you will only borrow what you
are able to repay.

It prepares the youth to learn
how to invest and create wealth.

Learning lessons early prevents
our youth from making poor
financial decisions in the future.
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Teaching teens
about money

Through speaking to parents in the UAE we wanted to
learn more about their current attitudes towards money
management and to develop a product which meets
their needs and brings real value.
What was clear is that parents felt that they are largely
responsible for imparting money attitudes to their kids
and not educational institutions.

However, what surprised us was that only

61%

of the parents interviewed
thought money-management
was in the top 5 most important
life skills for their children.

Ways of providing Money Management

Top 5 important life skills provided

knowledge to the children

or wish to provide overall

95%

Through discussion
at home

76%

33%

Through discussion
at school

74% Communication

30%

Through
formal training

71%

Decision making

29%

By reading books

70%

Time management

25%

By reading online

70% cleanliness
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Teaching teens
about money

However, once prompted about the importance of
money management, an overwhelming majority
(98%) believe it’s fundamental.

So, while the topic doesn’t
necessarily spring to mind,
it doesn’t make it any less
important.
One thing is for sure, we need to do what we can

Topics parents are confident
in teaching their children

83%

Saving

75%

Value of
money

59%

Earning

to bring the topic closer to the forefront of parent’s
minds. The concern is that, if parents don’t consider
money management as a foundational life skill,
there’s a possibility their children may adopt the

47%

Budgeting

same attitude on the subject.

37%

Investment

Crypto
currency

None of
the above

9%
1%

When asked questions around what they were
teaching, the topics most were comfortable with
were “Saving” and “Value of money” but topics
like “Investing/growing money” or “Budgeting”
fell below 50% and additional topics like
cryptocurrencies were below 10%.
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Teaching teens
about money

Children Related
Challenges Net 77%

Manual tracking of allowances in notebooks or excel
are the most used methods across ethnicities and
income groups.

58%

22%

2%

Kids do not listen/
not interested

Kids do not have
time to learn

Other kid
related issues

Parent Related
Challenges Net 62%

Mode of tracking children’s allowances

40%

32%

22%

Note it manually
in notebooks

Excel/
Spreadsheet

Money tracker
app

16%

3%

Do not track

Others

What is clear to us as we gear up to launch Cashee and by
speaking to teens and parents is that we are trying to solve
a real problem families face. The most common question
we get from the parents we’ve spoken to is

30%

No time
to teach

“Why wasn’t an app such as this
around when I was growing up?”
This is in reference to the lessons on money management
they weren’t taught and the time they believed they lost in

?

22%

Don’t have tools/
materials to teach

14%

Don’t know
what to teach
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Let’s hope our kids are not saying
the same thing 20 years from now.
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About

Cashee provides a

Banking application
for teens in the UAE

Visa prepaid card

Financial education
platform

Our aim is to improve financial literacy levels among

We take safety very seriously and operate by maintaining

the youth and thus provide teens aged 13 years and

strict compliance of all the guidelines, requirements,

above their own digital banking platform and Visa card.

directives and conditions issued by the Central Bank of the

Cashee cards are issued by Magnati, a subsidiary of First

UAE, as well as First Abu Dhabi Bank. All funds will always

Abu Dhabi Bank, pursuant to license by Visa.

be held securely with First Abu Dhabi Bank. We also take
additional measures to evaluate the risk across all our
platforms and have constant back up and firewalls in
place to keep your data safe at all times.

For more information about Cashee
or this report please get in touch
with us at info@cashee.com

cashee.com

